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Death - Processing FERS/CSRS Death Claims* BPM No: 1S-06
MANAGEMENT CPAC CPOC OTHER
2 1
-Receive notification of death g _ Survivor(s)
-Cdl CPAC -Notify manager of
death
(1 day)
3
-Notify CPOC
> -Coordinate SF52
-If contacted by survivor,
cal manager
(1 day)
5
4 Survivor
-Receive and review OPF -Receive packet
-Provide survivorswith claim -Corr_1p| e_te the OPM
forms, annuity estimate, counsdling, » Aple(_:etlon for Desth
condolence letter Benefits
(2days) -Attach the certified
desth certificate
-Mail toCPAC
I
7
-Input timeliness DINS into
DCPDS
-Forward claim to DFAS
(1 day)
6 8
-Receiveand review theclaim T DFAS
-Forward claim & OPF to CPOC -Review clam
(2 days) L | -FowardtoOPMona
register
(1 day)
9
OoPM
-Adjudicate the clam
-Pay survivors
*Steps 2, 3, & 4 are -Notify CPOC when
concurrent action complete
10 (1 day)
-Notify CPAC
-Retire OPF IAW Guideto
T~ Personnel Record-keeping
(2days)
Total Calendar Days-
10
To- i
Personnel Process Dayp
-10 SEE BPM #1S-01, Payroll
/\J Interface Processing Cycle

* BPM under review
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